Systems, Storage and Software Solutions

Networking and Security Solutions

Servers and Computing

Networking

Servers for Unix, Linux and Windows
Server Virtualization and Consolidation
High Availability Server Clustering
Server and Data Center Automation
Thin-Client Computing

MS Xpress Remote Managed Services
Remote Managed Services for Servers

IT Xpress Managed Hosting
Dedicated Managed Server Environments
Virtualized On-Demand Hosting
Business Continuity Sites
Hosted Thin-Client Desktop

DPS - Data Protection Service
Internet-based Remote Backup for Servers

LAN and WAN Systems

Data Center Network Design and Deployment

WAN Optimization

Network Management

Network Automation, Change Management
and Compliance Reporting

Network Assessments and Documentation

Network Expert Support Agreements

MS Xpress Remote Managed Services
Remote Managed Services for Networks
Network Automation, Change Management and
Compliance Reporting as a Managed Service

IT Xpress Managed Hosting
Hosted Managed Network Environments
Hosted Server Load Balancing Service

Unified Communications (including Voice over IP)

Storage and Data Protection

Storage Assessments

Storage Systems — SAN and NAS

Storage Area Networks

Data Protection - Backup and Replication
Content Addressable Storage (CAS)
Disaster Recovery Solutions

Storage Encryption

Storage Expert Support Agreements

MS Xpress Remote Managed Services
Managed Services for Storage
Managed Services for Backup

IT Xpress Managed Hosting
Hosted Storage on Demand
Hosted Backup

DPS - Data Protection Service
Internet-based Remote Backup for Servers
Hosted Data Replication Services

Cisco Unified Communications

Unified Messaging and Voicemail

Contact Center Solutions

Web, Audio and Video Conferencing and
Collaboration

Integrated IP Fax Solutions

VoIP Readiness Assessment

VoIP Health Check

Call Center Systems

Network Expert Support Agreements

Voicemail and Unified Messaging

MS Xpress Remote Managed Services
Remote Managed Services for Cisco Unified
Communications

IT Xpress Managed Hosting
Hosted Cisco Unified Communications

Messaging and

Collaboration

Security

Advanced Services for Microsoft Exchange
Exchange Migrations and Upgrades

Active Directory Deployment and Migration
Email Archiving and Compliance Solutions
DR / BC Solutions for Microsoft Exchange
Cisco UC/Exchange Integrated Messaging
Oracle Collaboration Suite

Oracle Content Management

MS Xpress Remote Managed Services
Remote Managed Services for Exchange

IT Xpress Managed Hosting
Hosted Microsoft Exchange
Hosted Email Arching for Exchange
Hosted Business Continuity for Exchange

Security and Vulnerability Assessments
Firewalls, VPNs and IDS/IDP Systems
Security Info/Event Management (SIEM)
Host-Based Security

Messaging Security

Remote Access Systems

Anti-Virus, Anti-Spyware and Web Filtering
Security Expert Support Agreements

MS Xpress Remote Managed Services
Managed Firewall, VPN and IDS/IDP
Managed Security Information and Event

Service (SIEM)
Periodic Vulnerability Scans and Assessments

IT Xpress Managed Hosting
Hosted Firewall, VPN, IDS/IDP and SIEM
Periodic Vulnerability Scans and Assessments

Database and Enterprise Software

Database Health Check and Assessment
Database Design and Deployment
Fault-Tolerant Database Clusters

Upgrades and Data Migrations

Application Servers

Data Warehouse and Business Intelligence
Service-Oriented Architecture (SOA)
Identity Management

Portal Integration and Deployment
Custom Application Development

MS Xpress Remote Managed Services
Remote Database Monitoring
Remote Database Administration (RDBA)

IT Xpress Managed Hosting
Managed Hosting for Oracle, SQL Server and
mySQL Database Applications
Managed Hosting for J2EE, .NET, LAMP and
Rails-based Applications
Remote Database Backup and Replication

IT Consulting and Data Center Services

Security Consulting

Data Center Services

Security Consulting Services
Security Policy Creation and Review
Compliance Consulting

Pre-Audit Assessments

Data Center Architecture and Design
Data Center Moves and Migrations
Application Architecture Consulting
IT Optimization Services
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Making Technology Work



